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DOOR WARRANTY

805/688-2754

Limited Warranty for Wood and Glass doors and Entry Units
Valley Oak Industries (VOI) warrants all products sold for one year from the date of shipment, and at the time of shipment, to be
of good material and workmanship and to be free from defects which would render said products unserviceable or unfit for their
ordinary, recommended use, except as limited by this document.
WARP TOLERANCES: Warp shall not be considered a defect unless it exceeds 3/16” in the plane of the door itself. Warp is any
distortion in the door itself and does not refer to the relationship of the door to the frame or jamb in which it is hung. The term
warp shall include bow, cup and twist. Measuring the amount of warp present in a door, the following method shall be used: Bow,
cup or twist shall be measured by placing a straightedge, taut wire, or string on the suspect concave face of the door at any angle
with the door in its installed position. The measurement of bow, cup or twist shall be made at the point of maximum distance
between the bottom of the straightedge, taut wire or string and the face of the door tolerance.
LIMITATIONS: The following shall not be considered defects in materials and workmanship and are not covered by this limited
warranty:
1) Unsatisfactory service or appearance caused by failure to follow recommended handling, finishing and maintenance
instructions. The appearance of field finished doors is not warranted in any event.
2) Natural variations in color or texture of the wood.
3) The warranty against warp does not apply to the following:
a. All 1 3/8” and 1 ¾” doors which are wider than 36” or taller than 80”
b. Doors that are improperly hung or do not swing freely.
4) Damage caused by extreme temperature buildup where a storm door is utilized.
5) Damage associated with the structure and/or materials to which the product is attached, or other causes that do not arise
out of the product itself.
6) Damage caused by placement of a door without providing adequate overhang. Adequate overhang depends on the typical
weather conditions of the area where the door is installed, but typically means an overhang projecting a distance from the
structure one half the elevation difference between the bottom of the door and the base of the overhang structure at the
point which is farthest from the door.
7) Damage resulting from exposure to direct sunlight of more than 2 hours per day at any time during the year.
8) Any discoloration or irregularity in glass that is not visible from farther away than 6 feet.
WARRANTY PERFORMANCE:
1.
If at the time a product shipment is received, said product(s) is found to have a defect which can reasonably be discovered
by inspection of the entry unit do not install the unit, the purchaser must within 10 days send written notice of said
discovered defect to Valley Oak Industries (VOI).
2.
If a defect is discovered or occurs after a door is fitted and hung, written notice of said defect must be sent to VOI within
30 days after discovery. VOI will not be liable for any doors repaired or replaced without its prior written consent.
3.
Photos of the product showing the defect or failure should accompany the notice if possible. All notices concerning this
warranty should be sent to Valley Oak Industries, Inc., P.O. Box 1097, Santa Ynez, CA 93460.
4. Before any permanent repair to the product is made, the purchaser must allow VOI’s agent to enter the property and
structure where the product in stalled, and examine and take photographs of the product.
5.
If, after inspection, VOI determines that there is a defect or failure covered by this warranty, VOI will elect either to:
a. Repair or arrange for repair of the product only without charge; or
b. Replace the product only without charge, in the same stage of fitting as was originally supplied.
6.
VOI will perform its obligations under Warranty within 60 days after appropriate notice is given by the purchaser.
7.
If the claimed defect is warp, VOI may defer repairing or replacing the product for a period of up to 12 months from the
date of shipment, as it is not uncommon for a temporary warp condition to occur as the door adjusts to seasonal humidity
and temperature.
Valley Oak Industries’ sole liability under this warranty is limited to such replacement or repair and it shall not be held liable in
any form of action for direct or consesquential damages to property or person. THE FOREGOING WARRANTY IS EXPRESSLY
MADE IN LIEU OF ALL OTHER WARRANTIES WHATSOEVER, EXPRESS, IMPLIED AND STATUTORY, AND
INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS. As there
is a variety of conditions under which VOI products may operate, any greater responsibility than herein set forth cannot be
assumed by VOI unless a specific warranty is requested by the customer and agreed to by VOI in writing.
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